
 
Specifications
 

5000VA 3700W SmartPro UPS System -
Intelligent, line-interactive AVR, extended run
battery backup and network power management,
Hardwired

MODEL NUMBER: SMARTDC5000HWXR

Description
Tripp Lite's SMARTDC5000HWXR UPS System provides intelligent line-interactive battery backup with
extended-run capability for multiple network and telecom systems. 5,000 VA of battery backup allows you
to work through short blackouts or safely shut down during longer ones. Unique design features output
hard-wire for 120 and 208/240 volts, and 4 built-in serial ports that work with PowerAlert Software to
provide simultaneous automatic unattended shutdown of multiple servers. Tripp Lite's PowerAlert
Software is the only UPS software capable of managing every type and brand of UPS on your network,
from every manufacturer, and it is Year 2000 Compliant. $75,000 Ultimate Lifetime Insurance (USA &
Canada Only). No warranty cards required for coverage!

Features

5,000 VA output power rating (3,700 watts)●

Output hardwireable for 120 volt & 208/240 volt; input hardwire to 208/240 volt, 30 amp service●

EXCLUSIVE from Tripp Lite: 4 DB9 serial ports to manage multiple servers simultaneously; SNMP-
compatible

●

PowerAlert Unattended Shutdown Software and 4 (6 ft.) network cables included●

EXCLUSIVE from Tripp Lite: PowerAlert Software compatible with every brand of UPS, from every
manufacturer

●

Line-interactive with 4 levels of automatic voltage regulation (AVR)●

Complete surge protection and EMI/RFI noise filtering●

$75,000 Ultimate Lifetime Insurance (USA & Canada Only) -- No warranty cards required for coverage!●

Diagnostic LEDs (indicate 17 performance conditions)●

Hot-swap battery replacement●

External battery capability●

Highlights

208/240V input; 120-208/240V
output, hardwired

●

Automatic Voltage Regulation
(AVR) corrects brownouts and
overvoltages without draining
battery power

●

Four serial ports and free
software facilitate unattended
shutdown and network-wide
power management

●

$75,000 Ultimate Lifetime
Insurance (USA, Puerto Rico &
Canada only)

●

Package Includes

SMARTDC5000HWXR UPS
System

●

(2) BP-36VXR battery pack and
cable

●

PowerAlert Software and 4 (6
ft.) network cables

●

Warranty information●

Instruction manual●

OVERVIEW

UPC Code 037332099457

PHYSICAL

Shipping Dimensions (hwd / in.) 44.75 x 24.12 x 40.00

Shipping Dimensions (hwd / cm) 113.66 x 61.28 x 101.60

Shipping Weight (lbs.) 496.00

Shipping Weight (kg) 224.98
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