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Internet Office UPS System -- All-in-one SOHO
Solution

MODEL NUMBER: INTERNET350

Description

Tripp Lite's INTERNET 350 standby UPS system offers complete protection from blackouts, brownouts
and transient surges on both AC and dialup modem lines. Provides seamless battery support during
brownouts and power failures with enough runtime to save and shutdown connected equipment without
data loss. Offers complete power protection in an ultra-compact, flat-pack housing with an appearance
closer to a power strip than other bulky UPS designs. Includes 3 battery supported outlets for computer,
monitor and one vital system peripheral, plus 3 additional surge suppression-only outlets for printers and
other system accessories not requiring battery support. DB9 serial port with contact closure messaging
enables optional unattended system shutdown without data loss in the case of extended power failure.
PowerAlert software available via free download from www.tripplite.eaton.com, includes bundled DB9
cable. Built-in single line RJ11 phone suppression jacks protect modem, fax machine, cordless phone or
other peripheral with standard dialup phone connection. Built-in audible alarm and front panel LEDs offer
continuous status information regarding line and battery power operation. 350VA/180 watt power handling
ability supports entry-level PC systems for several minutes during power fail conditions. 2 year warranty.
$100,000 connected equipment insurance (USA & Canada only).

Features

+ INTERNET 350 standby UPS offers protection from blackouts, brownouts and surges on both AC and
dialup modem lines

» Provides seamless battery support so that connected equipment can be shutdown without data loss

+ 3 battery supported outlets protect computer, monitor and one vital system peripheral, plus 3 additional
surge suppression-only outlets for printers and other system accessories not requiring battery support

Lightweight, ultra-compact, flat-pack housing offers an appearance closer to a power strip than most
traditional bulky UPS designs

Attractive stealth black UPS color scheme

» DB9 serial port with contact closure messaging enables automatic system shutdown if power fails while
the system runs unattended

» PowerAlert software available via free download from tripplite.eaton.com, cable included

Built-in single line RJ11 phone suppression jacks protect peripherals with a standard dialup phone
connection, phone cable included

Built-in audible alarm and front panel LEDs offer continuous status information regarding line and
battery power operation

» 350VA/180 watt power handling ability supports entry-level PC systems for several minutes during
power fail conditions

Includes attached 6 ft. AC power cord, on/off power switch
« Compatible with 120V/60Hz applications in USA, Canada, Mexico and other countries

+ 2 year warranty. $100,000 connected equipment insurance (USA & Canada only)

Specifications

TRIPP-LITE

by F-T°N

Highlights

6 outlets (3 UPS/surge, 3 surge-
only)

Built-in jacks provide complete
1-line phone/DSL surge
protection

Communications port and free
software (web download)
facilitate unattended shutdown

Compact cabinet design fits
easily on or under any desk

$100,000 Ultimate Lifetime
Insurance (USA, Puerto Rico &
Canada only)

Package Includes

INTERNET 350 Standby UPS
System

Telephone cord

Instruction manual with warranty
information

OVERVIEW

UPC Code 037332117045
INPUT

UPS Input Cord Length (ft.) 6

UPS Input Cord Length (m) 1.8
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Recommended Electrical Service 15A 120V
Maximum Input Amps 12

Maximum Input Watts 1440

Input Connection Type NEMA 5-15P
Voltage Compatibility (VAC) 120
OUTPUT

Frequency Compatibility 60 Hz
Output Nominal Voltage 120V AC

Output Voltage Regulation

LINE MODE: Passes sine wave line voltage from 100-141V to connected equipment unchanged<br> BATTERY
MODE: PWM sine wave output 120V +/-5%

Output Frequency Regulation

LINE MODE: Passes line frequency of 60Hz +/-10% <br>BATTERY MODE: Inverter output regulated to 60Hz +/-
0.5Hz

BATTERY

Runtime Full Load (min.) 4 min.
Runtime Half Load (min.) 12 min.
DC System Voltage (VDC) 12

Battery Access

User replaceable batteries are accessible via user accessible battery door

Typical Battery Lifespan

3-6 years, depending on usage

Battery Charge

2-4 hours to 90%

USER INTERFACE, ALERTS & CONTROLS

Front Panel LEDs

2 LEDs indicate line power, battery power status

Switches

Power on/off switch

Audible Alarm

Two program audible alarm beeps at regular intervals to indicate battery backup operation. Continuous alarm tone
indicates the UPS is running on battery power and is nearly depleted. Alarm also sounds during self-test operation.

SURGE / NOISE SUPPRESSION

EMI / RFI AC Noise Suppression

Yes

AC Suppression Response Time

Instantaneous

Dataline Suppression

Single line TEL/DSL surge suppression with RJ-style phone connectors (center 2 wires protected, 260V clamping),
includes phone cable

PHYSICAL
Material of Construction Plastic
Cooling Method Convection

Form Factors Supported

Ultra-compact desk/floor mount

Shipping Dimensions (hwd / in.)

8.75x13.00 x 4.75

Shipping Dimensions (hwd / cm)

22.22 x 33.02 x 12.06
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Shipping Weight (Ibs.)

11.60

Shipping Weight (kg)

5.26

Unit Dimensions (hwd / in.)

3.250 x 11.000 x 5.875

Unit Dimensions (hwd / cm)

12.1x33.7x22.2

Unit Weight (Ibs.)

10.8

Unit Weight (kg)

4.90

ENVIRONMENTAL

Relative Humidity

0 to 95%, non-condensing

COMMUNICATIONS

Network Monitoring Port

Single built-in DB9 serial port supports on battery, low battery and power restored messaging. Interface supports
timed inverter shutoff after unattended shutdown. Compatible with Tripp Lite's PowerAlert and Watchdog service
software

LINE / BATTERY TRANSFER

Transfer Time (Line Power to
Battery Mode)

2-4 milliseconds

Low Voltage Transfer to Battery
Power

approx. 100V AC

High Voltage Transfer to Battery
Power

approx. 141V AC

FEATURES & SPECIFICATIONS

Cold Start

Yes, inverter can be "cold started" to enable temporary AC output during a power failure

WARRANTY & SUPPORT

Product Warranty Period
(Worldwide)

2-year limited warranty

Optional Coverage

Optional 3 and 5 year on site or factory warranties available for select opportunities, contact Tripp Lite for more
information

Connected Equipment Insurance
(U.S., Canada & Puerto Rico)

$100,000&nbsp;<a class="insuranceLink" href="//tripplite.eaton.com/support/insurance-policy">Ultimate Lifetime
Insurance</a>&nbsp;

1000 Eaton Boulevard
Cleveland, OH 44122
United States

© 2024 Eaton. All Rights Reserved.
Eaton is a registered trademark. All other trademarks
are the property of their respective owners.

https://tripplite.eaton.com
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